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BBH Solutions LWS Complete

A One-Stop Solution for maintaining your Licenses, Warranties, and Subscriptions

A large part of maintaining the health of your technology
requires keeping up with a variety of extended warranties,
subscriptions, and licenses. Missing just one expiration
date could prove costly in the event of a system failure or
malicious attack. You receive a steady stream of letters,
emails, and phone calls reminding you that one of your
agreements is up for renewal. And frequently, you’ll end
up renewing hardware warranties from the same
manufacturer several times throughout the year!

I’'m spending too many
hours working on all of these
renewal notices... thisisn’t a
productive use of time for

my organization

Take Back Your Time with LWS Complete

Chances are that your organization has already asked you
to “do more with less”. Dealing with IT renewals can take
you away from your day-to-day business responsibilities
for long periods of time. That’s why we’ve designed LWS
Complete — to give you back the time to address what’s
most important to your business without the added tasks
of tracking multiple technology renewals.

As a valued partner to major software and hardware
manufacturers, BBH Solutions can help take the extra work
out of these renewal processes.

How does LWS Complete Work?

It's simple — our team will monitor the status of your
licenses, warranties, and subscriptions, utilizing our
automated system to remind us of upcoming renewals.
Before your agreements expire, we’ll act as a single point

of contact for ordering. You’ll get back a lot of your
valuable time — and the best part is that you won’t pay a
premium to us for helping you with these transactions.

Additional Services

If you don’t have a complete record of hardware and
software items that require ongoing services, we can help
you with that, too. As an additional service, we can send
in a technician to conduct full audit of all servers,
desktops, laptops, printers, other hardware, and software.
You’ll receive a complete report, including serial numbers
and other relevant information, in both digital and hard-
copy formats. We’'ll also work with manufacturers on your
behalf to bring programs such as Cisco SMARTnet to
common expiration dates within your entire organization.

For more information on the BBH Solutions LWS Complete
program and BBHWorks IT Service Agreements, give us a
call at 212-475-7100, or contact us via our website at
www.bbhinc.com/contact.

LWS Complete Gives You a Single Point of Contact for
These Items:

Cisco SMARTnets

HP Care Pack Services

Microsoft License Renewals

Symantec Support Renewals

BlackBerry TSupport Renewals and BES Upgrades

Polycom Maintenance

McAfee Subscriptions

SpectorSoft Subscriptions

APC Maintenance Contracts

Websense Subscriptions
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SonicWall License and Support Renewals

And mor e ..
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