SOLUTIONS

Customized IT Service Plans

BBHWorks Support Services for Voice, Data, and Video

At BBH Solutions, we design service plans that make sure IT
remains a productive asset for your company. Our process starts
with the knowledge that each network is as unique as the
business that it supports. This is why you won’t get a prepackaged
agreement or a cookie-cutter approach when you take us on as
your service provider. Our plans support major hardware and
software solutions including:

e Cisco Unified Communications

e Cisco Network Infrastructure

e Microsoft Server, Exchange,
and desktop applications

e HP Servers and Storage

e VMware Virtual Environments

Your BBHWorks plan will be a

tailor-made combination of onsite support, business continuity
planning, offsite backup, disaster recovery, and managed services.
We'll assign you an account manager; a true business partner that
will work proactively with you on your voice, data, and video
strategies.

Managed Services

BBHWorks service plans include comprehensive Managed Services
packages, without the low-level outsourced first line of support
that most of our competitors offer. Our New York City based in-
house staff will professionally support your IT needs including:

e Remote Monitoring e Microsoft Exchange Hosted
Managed Backup Services

Disaster Recovery e Spam & Virus Protection
Help Desk Support e 3" Party Telco Management

Remote Monitoring

Our monitoring and alert system enables us to respond before
data loss or down time can interrupt your business. We monitor
the functioning and availability your core network infrastructure
and peripherals such as routers, switches, servers, and desktops.

Our 24/7 monitoring services give you the peace of mind needed
to concentrate on your business, not on IT. Real data usage
analysis reports facilitate proactive network maintenance, while
providing useful information for planning future changes in
technology infrastructure.

Managed Backup & Disaster Recovery

Managed backup services give you the peace of mind that your
data will be protected in the event of a natural or man-made
disaster. Our automated, real-time backup services allow your
data to survive interruptions to your network infrastructure with
the ability to continue business from the last possible point prior
to an event. You'll be assured that the most valuable technology
asset — your data — is protected and ready for you as soon as it’s
needed after a disaster scenario.

Proactively Manage Threats

Threats to your information security come in several forms:
malicious code, a savvy hacker, or a disgruntled employee to
name a few. Threats from both inside and outside of your
organization and compliance regulations require the institution of
a comprehensive threat management program. BBH Solutions will
monitor, prevent, and respond to threats such as hacking, viruses,
worms, spyware, key loggers, Trojans, and network users that
could expose or steal company information.

Onsite Support
BBH Solutions has a full staff of

network engineers that you can
trust for a rapid response should
you require onsite expertise.
Sometimes, technology problems
cannot be addressed through a
call to our managed services
desk. We will quickly escalate ; v
your call and deliver a qualified engineer to your door to flx the
problem so that you can focus on your business.

In addition to routine problem calls, our certified engineers
provide senior level engineering services such as:

e Hardware/Software
Installation
e Moves, Adds, and Changes

e Project Management
e Application Deployments
e Large Scale Upgrades
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growing companies in 2008 & 2009.
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